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Joining a Visit
Once your scheduled video visit is confirmed, you will
receive reminders based on your account settings.

You can join your video visit through a web browser or mobile
devices. You do not need to download an app. As a best
practice, use Google Chrome for a Windows or Android
device or Safari for a Mac or iOS device. Samsung A12 and
A32 devices are not supported.

JOINING A VISIT FROM EMAIL INVITATION OR TEXT

MESSAGE
1. If you received an email invitation, select Join Visit in
the email.
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The Tech Check ensures your audio and video are set up
for a successful video visit. Select Done after you have
tested your audio and video. The testing areas include:

e Camera: Can you see yourself?

e Microphone: Can you see the audio bar moving
when you talk out loud?

e Speaker: Select play. Can you hear the test audio?

6. You will then be brought into your visit. Your visit will
begin once the provider joins.

Dr. Jones has invited you to a telehealth visit

TIP: Use the link to rejoin the visit if
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Your visit with your provide:

is about to begin

TELEHEALTH VISIT: James has
invited you to a telehealth visit

Ciick here to start your visit 2

TIP: Use this link to rejoin the visit
if you get disconnected.

If at any point you are disconnected from the visit or the visit is
interrupted, repeat the steps above to rejoin.

In-Visit Video Controls

Once your visit begins, you will be able to adjust your
camera and microphone, pop out your screen and
access a number of other settings noted below.

IN-VISIT VIDEO CONTROLS

1. Camera — The Camera button
will turn your camera on
and off.

2. Mic — The Mic button will
turn your microphone on
and off.



