T ALBUR
Penn State Health £/ FEIETEM. TEILAKIAE,
R REVHRI S 1 30 B T0 A R )

Penn State Health ;&~Fi HAOAH, MFBIS RAGEE, ASEHAT AR S5iEsF, Bk,
Rt EFEE. MR, FR. BRI ST AL SRR E, AR T N FE 40 LR B 7 R A R 55
Bl

BRI, B H T A .

Penn State Health JyikiE N LR LG BB R0, DAL Go 9% HOE 2 )4 B 2 FLRAR 55
IR (GRS RIAN 51D SEATEATA M08 . X8 55 nl et -

o OFREETEMIE R
o MBI AE
o UUHAMAR AGRBER B IE R, AR AR FURT T A B R 2

Penn State Health & NEHEIRSIEM A+ (BIHIGEKFARPBEFE NG 24t 240 ZFEFH
Bk
B S RIS . XRS5 F] AE 4

o ORREEST LIERIIE R
o HHLTREHLAN O
o LIHAMIEFRMEMER

I RAETEE IETIRSS, BEMNEINA AR, ST IRNAFTER R A2 P BRAOH LA LU THE O
ZHE, WSRO E R RS2 P2, B, BECRIEEES PN Penn State Health
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Office),

Hampden Medical Center

Patient and Family Relations

2200 Good Hope Road, Enola, PA 17025

IrAHTE: T17-763—-3082

{EFIARSS: 717-763—-3082 5 PSHSPXTeam@pennstatehealth.psu.edu
EEIER: 7T17-763-3082 & PSHSPXTeam@pennstatehealth.psu.edu

Holy Spirit Medical Center

Patient and Family Relations

503 N. 21st St., Camp Hill, PA 17011

IrAHTE: T17-763—3082

{EFIARSS: 717-763—-3082 5 PSHSPXTeam@pennstatehealth.psu.edu
EEIER: T17-763-3082 5 PSHSPXTeam@pennstatehealth.psu.edu

Lancaster Medical Center

Patient and Family Relations

2160 State Road, Lancaster PA 17601
JrAHLTE: 223—287—-8204



{ERIARSs: 223—287—-8204 5 lmcpatientrelations@pennstatehealth.psu.edu
TEFEIED: 223—-287-8204 5 LMC_interpreters@pennstatehealth.psu.edu

Milton S. Hershey Medical Center

Patient and Family Relations

500 University Drive, Mail Code H111, Hershey PA 17033

IPAHLTE: T17-531-6311

EFIRS: 7T17-531-6311 5 patientrelations@pennstatehealth.psu.edu
ES18Bh: interpreters@pennstatehealth.psu.edu

Pennsylvania Psychiatric Institute

Director of Community Relations

2501 N. 3rd St., Harrisburg PA 17110

IrAHTE: T17-580—7896

{EFIARSS: 717-580-7896 5 rmoorel0@pennstatehealth.psu.edu
PEE$ER): 717-580-7896 = rmoorel0@pennstatehealth.psu.edu

Penn State Health FEE[Z2HT (Non—Hospital Clinic) sEJFEF#2 7 (Medical and
Specialty Offices)

Patient and Family Relations

500 University Drive, Mail Code H111, Hershey PA 17033

o ELiE: T17-531-6311

{ERIARS: 717-531-6311 5 patientrelations@pennstatehealth.psu.edu

B SRE): interpreters@pennstatehealth.psu.edu

St. Joseph Medical Center

Patient Advocacy Department

2500 Bernville Road, Reading PA 19605

JrAHTE: 610—378—2675

{EF)ARSy: 610—378—-2675 or 610—378—2858 =k
PSHSJPatientAdvocacy@pennstatehealth.psu.edu

IEE1ER): 610—378—2324 = pshsjinterpreters@pennstatehealth.psu.edu
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Penn State Health HVRFEF AT FHA GG N TR Aty s AT BORps, BGRB8l 1A 35
E P45 AR E (Department of Health and Human Services, HHS) AU A=
(Office for Civil Rights) f2&HEMFRVF:

o RMIHA=EHIFITF: https://ocrportal.hhs.gov
e U.S. Department of Health and Human Services

200 Independence Ave., SW, Room 509F

HHH Building

Washington, DC 20201
e 1-800—-868-1019, TDD 800—-537-7697

VR RAS ATAE DL N M BESRE:  https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form-package.pdf,
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e Spanish (espaiiol)

Nepali (39TelN)
Arabic (=)

American Sign Language
Vietnamese (Tiéng Viét)
Russian (Pycckuii)
French (Francais)

Chinese (H30)
Hindi (7&€))

Korean (3= ¢1)

Urdu (52)))

German (Deutsch)

Greek (EAANVIKG)

Romanian (Roméana)
Serbo-Croatian (srpskohrvatski)
Haitian Creole (Kreyol Ayisyen)




